
The Norman 
Promise

We build quality into every Norman® 
product to ensure long term 

performance and value.  
The result is a trouble-free 

product ownership experience.

Norman® stands behind all of its 
products with a lifetime limited 

warranty on materials 
and workmanship.
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• Distinctively grained
• Sustainably sourced
• Rich collection of paints and stains
• Specialty shapes and options
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Door with French Door Cut-out Type B and Beaded L frame; 

Window with 2” Camber Deco frame and 3 ½” louvers



ENVIRONMENTALLY CONSCIOUS
Elegance Normandy® offers discerning homeowners a incomparable 
solid wood shutter with distinctive wood grain and rich consistent 
characteristics. It is made from Phoenix Wood®, a tree that 
grows back in just 7 years after harvest, making Normandy® an 
environmental champion with finesse. 

FROM TRADITIONAL TO CONTEMPORARY
For the ultimate brilliance and resilience, we use multiple sequences 
of sanding and thin layers of coating for solid colors or stains. This 
labor-intensive process creates a uniquely grained and lustrous finish, 
and creates a look befitting your style – from warm and rustic to sleek 
and refined.

ANY WINDOW, ANY SHAPE
The Normandy® specialty collection includes shapes beyond 
conventional squares and rectangles. If you have arches, hexagons, 
sliders, French doors, or any type of atypical window opening, we’ve 
got you covered! Virtually every window in your home can be 
dressed with Normandy® Shutters.

QUALITY AND VALUE UNMATCHED

We employ the same time-honored woodworking techniques used by 
artisans of exceptional home furnishings. 

KEEP YOUR OPTIONS OPEN
Options make the ordinary 
extraordinary. With Normandy® 
Shutters you can keep it simple 
or have it all. That’s the beauty 
of making it your own!

• InvisibleTilt™

• Double-hung panels
• Café shutters
• Track systems
• French door cutouts
• Optimal™ Antimicrobial Finish

Outside mount, 3 ½” louvers, 2” Camber Deco 
frame, InvisibleTilt™, with designer sill cap 
in Chestnut 

Outside mount, 3 ½” louvers, 2” Camber Deco frame, 
louvered arch, with divider rail in black walnut

STABILITY
Quarter-sawn louvers provide a 
tighter grain, enabling increased 
durability, resistant to cupping, 
twisting and warping.

DURABILITY
Traditionally used in demanding 
furniture and building 
construction, mortise-and-
tenon joints are designed to 
withstand the shear stress and 
racking forces that occur during 
shutter operation. This makes the 
mortise-and-tenon an ideal joint 
for shutters.

RESILIENCE
Prescription Wood Conditioning®, 
our patented wood drying 
technique, dries wood to emulate 
the environmental conditional of 
the shutter installation site. This 
process reduces post-installation 
shrinking and swelling, for increased 
shutter longevity.

ENDURANCE
Multiple layers of wood are bonded 
together to bolster the stability of the 
core of the stile, making for a robust 
and hearty support system for your 
shutter panel.

Flat-Sawn

Quarter-Sawn

Reinforced engineered stile

Mortise-and-tenon joint

Bi-Fold 180™ with 3 ½” louvers in Wenge


